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What is it? 

‘Zanzu.be’ or ‘zanzu.de’ are identical accessible websites about sex education with text and drawings, navigation 
through icons and a reading function. There is also a translation dictionary for 240 specific terms about sexuality, 
body and relationships. The site informs in 13 languages about sexual health and is not only for foreigners but 
also a tool for professionals to communicate with speakers of other languages about sex education. 
 
With accusations of rape and other offences mounting against migrants, Germany and Belgium have launched in 
spring 2016 this special website to educate the newcomers about European sexual values and reproductive 
health.  
 

 
Figure 1 Sex education   

The website, entitled “Zanzu: My body in words and images,” was set up by the German and Belgian Health  
Ministries. Zanzu is the product of a collaboration between Sensoa, the Flemish Expertise Centre for Sexual 
Health, and BZgA (Bundeszentrale für gesundheitliche Aufklärung), the German Federal Center for Health 
Education. 

The content on this website was approved by an international advisory board of European experts in the field of 
sexual and reproductive health including representatives of WHO. 
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Figure 2 Topics  

Aim 

The website is meant specially for vulnerable migrants, such as refugees but also for all (intercultural) inhabitants 
who want to learn about sexuality. 

Migrants that arrive in Belgium or Germany are often under-informed about pregnancy, contraception, and 
sexuality. Or even worse: sometimes they are misinformed. To do something about this, the two sexual health 
organizations  have started a new website: Zanzu 

Zanzu is available in 13 languages (Arabic, Dutch, German, French, Farsi, Albanian, Romanian, Russian, 
Turkish, etc.), and the website can be viewed on all screens (PC, tablet, mobile phone). This way, (young) people 
can look up privately information on their own device and not on a shared or public computer. 



 

Figure 3 Languages of Zanzu  

 

The website Zanzu was designed as a kind of online text book or teaching aid that professionals such as health 
practitioners and counselors could use to help educate people who speak certain languages about issues 
concerning sexuality and health. The website “is actually meant for the specialists, who can make use of the 
website when counseling their clients and patients on different aspects of sexuality – and point them to Zanzu, 
too. 

There is a dictionary to give information on specific terms, and an exhaustive list of organisations is easily 
accessible, with information on what they do and how they can be contacted.  The website offers translations for 
words that people who speak those languages might need to use when discussing issues with healthcare 
providers.   

The website Zanzu was designed to include what are described as new, innovative standards for sexuality 
education in Europe. The initiative to develop the standards for sexuality education originated with the WHO’s 
regional office in Europe in 2008. The standards were developed through the joint efforts of 19 European experts 
in 9 countries from various disciplines. The new standards are intended as guidance for everyone throughout 
Europe. The intention of the standards is to provide a holistic approach to sexuality education. In the website 
Zanzu, the topics of sexuality and related human rights, which are the focus of the new standards, have been 
added to the traditional emphasis that sexual health education has always had on public health and disease 
prevention. 

The two big advantages of the site are : the low threshold through a free,very easy and anonymous accessible 
online internet website  and the fact that the didactical site  is available in most of the original native languages of  
the people who are living in Europe and outside Europe.  It has an immediate translation function trough all 
languages.  There is not only a written part with lots of clarifying pictures but there is also a speaking system that 
reads the texts for those who have problems with reading.   

Sexual health 

The purpose of Zanzu.be is to allow the visitor to make informed choices regarding his or her sexual health, and 
to help him or her find a counselor. Sexual health is more than just the absence of disease and prevention of 
unplanned pregnancy, sexual behavior, sexually transmitted diseases, and HIV. Sexual health also includes the 
enjoyable, pleasurable aspects of sexuality and the protection of sexual rights, including the right to treatment of 
STDs, the right to protection of and assistance for victims of sexual violence, gay rights programs, etc. 
 



The website is meant to contain helpful information that can be accessed by individuals directly and privately. It 
also has a section that indicates what the laws are in Germany (zanzu.de) and Belgium (zanzu.be) with regard to 
related crimes, such as laws concerning domestic violence. 

 

Figure 4 Topics about sex  

 

Newcomers struggle  with a lot of questions around these themes. They will usually not spontaneously start, but 
when they get the chance to talk about it in a "safe" setting, there are often very happy and open. Certainly the 
people who come from countries where at school or in the media is given very little accurate information, can 
appreciate these conversations. 
 
Having access to all of the necessary information to take care of your sexual health and that of your partner is a 
human right. In many countries, men and women do not have access to correct information about sexual health 
for a variety of reasons including limited access to education and/or a specific ideology. When these people arrive 
in Belgium or Germany, language often creates a new obstacle to being able to obtain good information. 
 
Zanzu provides a detailed look into all aspects of sexual life, touching on both physical and legal matters.  The 
site is illustrated with several drawings of all aspects of sexual life and sexual hygiene. The topics are : body, 
family planning and pregnancy, infections, sexuality, relationships and feelings, rights and law. 
For instance the topic ‘Body’ describes the male and female genitalia, while also giving some useful tips on 
sexual hygiene.  The website advises f.i. refraining from the use of perfumed soap to wash sexual organs, 
recommending unscented soap instead, or none at all. Females are instructed to “wash your anus from the front 
to the back, away from your vagina.”   

Five different sex positions 

Migrants are also told that intercourse doesn’t have to be performed in a bed – it can be performed ‘sitting, 
standing or squatting’. It encourages them to try five different sex positions, while informing them that sex can be 



made more pleasurable by ‘varying movements in speed, rhythm, and intensity.’ The website states that both 
men and women can be on the receiving end of oral sex, though it advises females “not to swallow.”  The website 
also stresses that ‘masturbation is not harmful’ and reminds everyone that porn can be used ‘to get sexually 
aroused.’ 
 
A separate section on Zanzu is dedicated to sexual diseases and protection, including a cartoon on how to put on 
a condom.  
 
It also provides the contact details of counselling centers and medical institutions ready to provide assistance. 
 
Various types of female hymen are also described, with the website stressing that it “can already be stretched or 
ripped, even if the woman is still a virgin. The hymen cannot prove whether a woman is a virgin or not. When the 
hymen stretches or rips this can hurt a little bit. However, most women do not notice it. Some women lose some 
drops of blood when the hymen rips. Most women do not lose any blood. You cannot see or feel that someone is 
a virgin. Not even a doctor can do this. A woman does not always bleed when she has sexual intercourse for the 
first time. Most women do not. If the hymen is very tight, a woman may bleed a bit. Operations to construct or 
restore the hymen very often do not make any difference.” 
 

 
Figure 5 Hymen information  

Do newcomers face a greater risk when it comes to sexual health? Not necessarily. After all, newcomers are also 
extremely diverse, just like the general population. Some face a higher risk, while others face a lower than 
average risk. In other words, for them, just as for everyone, it is important to be properly informed about subjects 
such as safe sex, STIs, contraception and perinatal care. However, there are a number of health problems that 
occur much more frequently among newcomers compared to the average population.  

Multiplication? 

At this moment the legal information and addresses of sexual health workers is only available for Germany 
(zanzu.de) and Belgium (zanzu.be). 



 

Figure 5 Same sex marriage Arabic  

Both initiative taking organizations want to multiply the website to other countries with specific law and rights 
information, health issues and links to sex practitioners and counselors for each country.  Who is interested to 
apply the website to his/her country can contact Kaat Van Bosstraeten  (kaat.vanbosstraeten@sensoa.be)   
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